UNN 2

ANSNUNIUITTUNTSUTINYIVD

n93deluadeil Hunisdinaniufniiuresuszuvuiiiiiemauiaunsgnssii
(Citizen Surveys) Uszantautszanas w.a. 2561 Tuusziuierfuamufisnelavesuszeivy
Au1suuinisrensliuimsveavAuIauasanssndl anuAniuressenvuluanmaua
upseassINTensIUI s Is T was MU TsRuTe IMAUIaUATERTE Tl WAz
UIMISNUAUNSNSITUIAVIavRINAUIauATanTs1d tneangdidelivinnsAinwimuniu

(%

LwIrNAnguikaznuITeiiierdes Weldidunseunmsuszdiu fall

1. unAnuagnquifeadesiunnufisnela

. WinAnuaEnguAafunmIuing

. wnAmAgfUUINTasTal
_wnAnRafuamn Ui nsassa

. wnAnRfunInszass ez sUnAsesduvisiu

- anwll wazdeyaiiuguvesnAuIauAsanIsTdl

~N O 00 A OWN

ALY

1. uwfauazngeiinerdasivanuimela
1.1 AUNNNEYRIANUNINE LR

AMuUNaNela (satisfaction) WusiruaRNMduuinsssy Tarursauaaiudy

sUTeld N1sis1agnsuanuianelavesyrnadedunnlagnisiantoaniiAoudig

Y

v v Y = & A [ 3 ! [ v [
adududou Juluniseiniazinanuiimelalagnse udaunsainlalagniedeu lagn1sin
AUAAIUTDIYARBLIAIUY LAZNITLENIAIINARANTUIZABINTIAUAIINSENTIWTR3Y

{ =

Feaunsninanufianeladuldlaeignanismumneveseufionelaly dedl
nauynsuatusduanaau (2542 : 775) lalianunungvesauiianela

vinefls wela woulangdnssy eafumnufiswelavesiyud Ae Aumengiuiazadamm

AuAsavionnunszaunsze viennzlildnasnilusianie Jadesyudamnsovdada

7199 Aananlaudd uysddeulasuanuianelaludsinudeins (Anans, 2544 : 6)



Inyad dhaSeu (2542, w1 146 - 147) 8198990 US®1 UTIAT 2544. i 28)
Ignanisnnumunevasanuiisnels aguladn “anufianela” iWumnudoinismiesianied
mnuguusilusyaaalunstufanssufioausinudesnismisiene WunailiAnau
flanelaudraziansdosnisausiung Uasady Weyanaldiunsnouaussnnudenismi
$umeuazarmFasmMInTuiuaiyanaszinaugniuinndudelhidufiveuuimy
Hudumilaveangs

avienTIas gate (2545 : 7) avnuiianele vuneds auidnuieviauaives
yara Mseddladmils TnsersvsdululudsUssiiudriemsdnvieviauninamilsdda
fudullumaninuienisay

Aawes (Gillmer, 1965 , 254 — 255 813ty Wieyuw Foud 2544, i 6) Tali
a1yl iiavesanainieg vesyanadiilfonsdns ssAUTENoUYBILTINY uazildiu

wiusAudnvagukazan nwIndonlun1svingu Jenuianelatu laud avusdn

ﬁmmé”]L%ﬁﬂumaqmmmiﬁﬂ’jﬂé’%’umiaﬂﬂmﬁuﬁa warAusanddaunmdilunig

[l

HURu

Strauss (1980 81afialy Wiyuwa Fouel 2544, w11 7) lalkAunuIgAIy
= Vo1 = = Ve a o < a a wva < ¥
fanela 1391 avufisnelavanefisanusdnnelalusuimiuagifulansufianuduliussg

[

TrUszasAvetesnns auaziannelalunuiiidenuiulvnayssloviniiiuing wag
ATUTALD FIFUTOANDUAUBIAMUADINITNUFIUVBILA

AW nITeun (2542) Talviaumanedn mmﬁawa%Lﬁummiﬁﬂmsﬂu%miﬁl
Yoy udlinilauiu Yusgivusinuanumanislunisiasunisnevauss aaaniwsed
AMUASIUINBALIATUNITNDUANDINIEAALLANUNINDLAUIN kA FUNIIATINUTIUDIIRAN TS

G ] =4 I QI 4‘ v Yo ‘:ll [ ¥
v hinaladusg1eds Weldlasunismeavausswmiunainniall
a 1 1 = 4 I~
NN BFUADUAS (2546) NE11I1 ANTINBlavasuyed Wun1skantoan
a A & | = & \ % ~ = e

nanganssuAdusssulidauisaneaiiudugusiels nsisnasnsuienuiianelaves
UARA ANNNI0ABNALAENITHANIDBNTIABUT AR UTUTULALABITIANI NN TIWBAY HBINS
YDIYAAR F9zasaliyARainauianela daty n1sasedasndaduunseyele vesyaea
TmAnanuRawelalusuy

aunay Lnwudu (2526) lanafwsegdlazes Maslow 91 AH.Maslow ldlaue
nouineaiuusegels Fudungeusuiuunsuansy wazlamauyfgiuieiiunginsuves

v
Y v A

wywdld Al



1. uywdinuaaIns Anudesnsilegauewazliduan Anudenisianlasy

NINDUAUDILAIANUADINITDLDUILNNNUN VUIUNTRIUTNFUARRILALARIUAY

q

2. audeansnlasunisnevauewds arlidudgdaveanginssudneely

P a

Aanuaean1snlilasunsnsvausaituniludsgddavesgfingsy

Y
[

3. AUABINNTVRINYBITa I AUTUAINAINAIATY (a hierarchy of needs)
nafe Wenrwsoinslussiusldfunisnevaussudimmdesnislussiugeiazisonies
Tin1smavaues

USons wedeyaslsnd (2547) na13dn auiianela vaneiia anuidnves

yananddonisiiaulunisuan Wuadnugevesyanaiiinainnisujifnuwazlasu

9

A v IS

wanauunuie naidurufimeleiliyanaiinaiuddnnseioTosu faugeiuias
ey dudgyuaziiadla wardunanieziinadoussansamuazdszansnareanisineu
suvdsmaronudSaasdulumudmanevesesdnis

W1ad (Powell, 1983, i1 17-18) ldlausninunuigvesainuiianelain
mnefsruguiiinannisuusivesyanareduindesliognad uasiAneuaunasening
ANNABINITVBIUARALAZLATUNITMBVANDY F9813a7Ule0 Avudianela Ae AIudnves
yarafiuanseen uanuveula wela Weldfunsnevausisgsaunadiunnudesnisves
yapaTasInIELaAnla aztheanauRaessnvesudliosavonualy

wad (Shelly, 1975, il 252-268) na1adis ngufvesninufiesnslain lu
AU3EN desuuuvesywd Ao ANFANNIIUIN wazAuIEnnvay anusdnnisuaniduy
anuiAniidiafinduudrngiliiinnugy anugeiiduanuddnd uandnaainainuidn
n1auandue nanafe WuanudaniiszuudounduaruguiiarunsasinliiAnanugunie
ArwiAnmsuanidiatulddn dedu aniuldianuguiunnuidnfadududeu uazarugs
fginaroyanaunnitaruidnnisandus

195d (Morse, 1955, #7127 : 1967, %111 81) na1331 Aufanslanseniny
welansafumluniudanguin “Satisfaction” naneds Asfinevauesaudoanistui ugiu
vesywdilunsananuianisameiuiianiouaziale vieanwanuidnvesynaail
Augy mnudule saenauausaaisirualunsuINdeyAnasedmil FaaziAsundas
Tumuaumelasiodsiiy

anuiianelaifuiFesdiuynnadeddadmis lnggredenmuszaunisalves
yanadadinunandsuazadieadeniuudazyana deniufiswela waneda annumela

anuvaulansemuidnveu welavesyaranidsenisvinnu waresrusenauvisedgeladus



[
v A

Anuitanelaveuiazyanalidiuduge Wasuwladldiaueniuniainal waganmwinaey

9

[y

yanadeiilonaiiazlifiswelaludsiinefiswolasnudy amnufiswelafunmidnsziuyana
FadunamnannalieuifisussnitemssuinannnisiaunieUssansamussduduas
Uinsiumnumeamisesgniniifideduduazuinis namfe fnadildsuanduiuasuing
fushniamunianiaagiliAearalinels dwailldurnduduazuimstunsatuni
manTaagshlmAnaufionels wasdmafldsuanduiuaruinisiugainiianunianiae
iAn Audseivla nszuiunsvesnsaieanuienelavesru ey fAeduf iRy

=

fwsegelannasdanunetsny wazadiaiunereiuanazdjuiaulaunn s lildseiaun

[ !
= =

U szm'«azﬁﬂ,‘ug%mmﬁwaiaﬂﬁﬁamumﬂ?iqs'ﬁyu (mauynsuatuviuAngan1y, 2542 Lag
Kotler, 1994; ensiidlu gAussnT gawnviinm, 2549)
auvos Jund (2540) nguiuarsmanumnela vuneds msiiyananelaas

nszvhaslag Alvimnuguuazagnanidediinsgyidsiiunagléuanumnduioanuendiun
putsssamaawelansdlild 3 Ussan fe

1. Anunelaniudninen (Psychological hedonism) 1unssAugvos
anuwelainuyuslagsssuALi e aANNgUd i vTevEniAssnemumnTlan

2. annunelaieafunuies (Egoistic hedonism) Wunssauzans
ANNNE TP IZTN1BIULENNAMUEVEUN walldnTuIInswaII AN

Jusssunfvesyudiausly

(%
|

3. anunelatneiuaTesssy (Ethical hedonism) nssAugilfiodn
¢ = ¢ s A o Sy 2 a 1 I Yo
wywduamagy ielseleviveunauywdvisedmunsuluaudney wazaziluylasu
HaUsElevlnileig
v a a o ad ] v o °
UnImingatduanunguinaiin augnadalvinseyinliewnainnisnsei
W agvibieulasuanunely ensuaidansequliiinnginssy
1. NQufafuaIufeIn15989 Maslow (Maslow’s hierarchy of needs) 1Uu
nounspslavesuywd Jaauslag Maslow lHdna1AuAINRBINISVRINYEEINTUAAITY
998ATIU 5 SR Laun
1.1 AIUABINITN19519n18 (Physiological needs) §a1lunany
ADINITTUNUFIUNDNTYTOAVBIYAAS LU AUABINIITIRMS U1 sondiaw 1Dusu 1
[y @

J29890989AN15NaU150MBUALDIAINABINTTTEAUTARD NMSIRWRDUTUAAATTEINE

sonsmsiinTuiiteulvvesnsihauiiansndndesanudunyvdveanina
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1.2 A1ufAeIn1satuAINuUanniy (Safety needs) baln 314

ADIN1530IMNILAY ANuUaends @i niivasnainnisanaule e Wusy esAnisaunse
% =~ A o & A & o A ~ @ A o P

asradouluiianavausInufaINIsIun 2 4 Inednteulvnvasadslunyiney  dadw
AT aseauiuasiunulinnuasanauiglunisinn dalidssuudseiuadainig
FIALLAZRUNBULNUNAI99NINY HAN919RUNNUNZINTNNEAIILDYTOANUTINYBINTS
o aa v = U < < v
ANSITIN NITIAESAINIUNITTAIUANTUEVAIN LTUs U

1.3 anusosmsiduaundnuesdenu (Belonging needs) dausenausaeg
ANFeIn1siUfduiusnisdiny daenisaausn anugniu anuduiieouwasinsnin
DIANNTAIUITONDUAUDIAIUABDINITTEAURMENSIUAlaN Al AL TN e NnUUL d9aIIANIg
F9IAUTENINN9UY B TUNFIUABNITHULENYIeNFRAUNTNS TAtand@au1Tnlayinau
wuURLLazmuas1sruluiaulniduluninau

1.4 auseIn1snazlasunisengastiuie (Esteem needs) LHup17

a

Aoan135Auiad Mmneadunisuienuesaznislisunisendeatuiionngauiuaiy
feensaudsa mnuiifesidnaas Anuseusuluanudvedss Wusu ssrnisaiuisasi
Aanssulananeg19lLanINITneUALDIAINABINTIEAUT 1u NMsdnnudsaduseia
aapsnudnsansedidy nastituluda udiduduiwdnidesfiniu nasliniseeusu
AwuzdiieUsulssnuanninny nsueusisialulavsedawesiiouannisliiesivse
gousu N1snanengdeteranufauvasninaululaniadie) nMsuseniaTeteriinay
a I3 « a o & a v va aa a = Yo a a
Awulugusidy “yarafiriulsedmauveusEn” nslidnsiawiuansiinistasuiiesd
1 0o« [ 1%

sngasluaudnsaduau

1.5 munesn1sdiniantaiinslausisaun (Self-actualization) 1Uu
AUABINITVUGIANYDIUYWINAATUNRIIINAINABINITTUDUY TINA1IUUAILATUNS
novauetagInsuiiu luaudein snlinuatgegavesnuluaywdniauauysal

wtenu (Self-Fulfillment) lsviwagladnsalunneganaulddunasusisaulaldanuaunse

v
LYY d' A [

wagimdnenmuasnuldieingean duduynainsiogluseduifsdelddndunineins
NTIAUAIENENYDIDIAN T FEnTe

2. g ERG ¥04 Alderfer (Alderfer’s ERG theory)

Alderfer (1969) tausvnuinisgslaiiisaiuaiudesnisiionit ERG Fandne
fungqufues Maslow uidasgiuanudosnisimiliivdemog 3 szdu Saunufednusde

i

e
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2.1 Audieanisifienismsey (E = Existence needs) Fauduminu
ARINIINIIRBUAUDInIeUaTeNITTng edlauad1eiuaNfABINITIEAUN 1 Lag 2 Y89
Maslow MJUAIMUADINITNITNNEAUAIUADINITANUTUAIUADAAUTINITNDUAUDIAIE
d‘ d‘ I~ [ 1 QA' ] [ a Y [ o
Roulumduing W 019115 Negenfe Ruridng uazanuUasnsielunisyinnu

2.2 ANUABINITAIUANUFURUS (R = Relatedness needs) @atTu
AUADINISNANUITONDUAUDILINIBNITADE1TREINTANY WAZNT A ANUALUAINUARALAE

vee W a & I3 ~ & ) by a v a ) v =
anuidniuaundnaudulussdinisiuluszduainudesnisilndidesduaiudesnisiy

1 v A

AUNTNVRIFIAY UAZUNAIUVBITUAIINABINISIFFUNT SENgRIt AR UNg ¥ Ve Maslow

[y

el Alderfer WIUN1TABUAUDIAIIUABINITANUANAUNUSII8N1TUJEUNUS 10T AL e
gniesuastedndraiuunnitginugnladslviauddgyiesniy

2.3 AUABINITAIUAINEBNIY (G = Growth needs) unAI 1w
fosnisdyana lunislaldmnuianuaunsanasinvevesmuiievinuegadudnen1ni
o IV v v 1% s My 2 o v v
fegriunalaiilonidldmnuanunsalunmsasiassAadvdlaogadiui anudesnisauay
WNUAIUNg B HTsaenndesiunguass Maslow Tulssiuiifeaiuaaudesnis
arudusanslausisauriuuisdiuresainudesnisiasunisendesiviialuwinislasu

AUEST (Achievement) wagldsuRaweu (Responsibility)

5. andadsladmenun

FAMINANNIY, G

4. Frwumsandas /\
/

suanuduiug R

/

3. dudeau

/

2./muaulseadte

/7

/

suiianisased, E
1. A eI eAuIee

noeresnalad nouijreueanained

Al 1 1WSsuiisunguiinudeanisves Maslow fungud ERG ves Alderfer
(Greenberg & Baron, 1997)
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1Nl 1 sgfiudsruunssnunUssianaiudesnsyes Alderfer lissluann
93 Maslow 11ntin wenanil Alderfer Saiuostiu Maslow Aiuilarudosnisseduans
I#sumanouauads Anudesnslussfugaasdisnnndu nanfe wWemudesnisiions
asagldsunisnevausiud anudesnisduaruduiusasniaududuuiniulae
Alderfer a8ugnsdiituiidn Bsamudesnsfidugussaldsunis sevaussnntuifiedlsnd
favansazatluiinistildsunmsnevaussarudesnsiifunusssunntufiosiu way
Usznsgavine Alderfer Wushefiu Maslow 1anudesmsfiiuuiusssugs fe anudesns
fumnuseny Jausfagldfunisnevausaudifiniy widaduussgalaiidesnisdndely
lsiauAy

Nnngud ERG 1edu fifvaguliin amnudesnsszdiuaniandio amnudesnisiiionts
asegiudsgslaniouen drumnudeanissziugindt Aeanudesnsfuanuduiuduas
AnuFasnsiuasenaiioifudsgdanielu sl Alderfer iWoinanudesnisiiany
sedufnanannsnfndundoutufld dowmgimsliyananouaussaudioinisduaii
sonaufenIansziy vieeumnenuiivimelivindu WuFeslululy wiiheeadiud
fldsunsmevauasaufasnmaiionisaseginuluieadeniu vindidategdaneuen
annsafiagnaunuiladogdaneluls

nsfnwaufianelafifeulddulngTuarnvatssuuoy Tuddldsuunay

aungpineg MilmAnauianelalunsuilnaduduazuinisvesiuilaa lagldvdnnns
Wisuiisuandrslunissiuunguiuy Seannsasinunldifu 3 suuuy fail (Yagnind
AITiyAdAa, 2549)

1. WUUINBBIANUNINBL8ULLDINIINANUAIAN IS

£
a =

anunelaludnvasiiintuainfuilaaisuiisuauantivesduduay
UinsiAndusieiuanuaavtsiiguilaadesnisliauiiuiiauunndiesendng 2 ded
Guiesseiuaufionelavesiuilag

Anufianelavesuilaa nuneds avufianela Wuadnuddnnevausves

Austaasrani1suszanualunssuinldnseiuseninedeiiaanislitunanisaniunissu

Y

[
= ¥

AnTuatsvesduduiouinisnsuimendsnisuilan nfemiiansasnosuievdnns
aseAnuiianelald 3 Usens Ae

1) auaaviadedudvdonanisaniunu gnédndeaanun i
oradululdredudstenanmssiiusy Tnssuiannunasine 1wy feyaierfuaunimves

AUAn MTlavan YsanIsUaNNaNLUUUINAUIN WUy
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2) Nan13AIUNUAANTUIT gnA1azUsEIUAIHANTANTUY

YIFUANHANTANTUNUMAATUIT viToraNTANTUNUNTUIAenaIN1sUILan

'
{ a

3) AU R ANULANANITENINNAINAIANIITURINLAATUDTS

[ '
= a o =

fnyilanauiiesnela ninauaIanTaiuInndnsSuniaTuasasinanganunela
v a4 X
YoIRUIINA NgaTu
2. WUUINABIANLNIND L0 1ULRINNINANNYIITAUN
e ) L a Ay a = ~ wa a v
aufanelaludnuagiiinanmsnguslaaSeuiisunaautivesdumuas
UINsMAnTuRSsiuANNUTIsau U InAdesn s IiEuAHUTAMULANA9TEN NS 2 A9
Lﬁuﬁmmaﬁf-ﬁ’wﬁmuLﬁmﬁuszéﬁ’ummﬁawa’Lwaasﬁu’%‘IﬂﬂﬁﬂmmﬁﬁwaﬁlaLﬁuwammmﬁﬁ%m
Ve Y a Ao Pl a v a & ) ~ ~
Y04AU ANV UIInATIEMeUsEaUN1salaNAUA Ly UIN1STLT tnendnnsauiianelad
g 3 Usen13eieiu fie
1) nsanfiununsuild Wunisdnfduanuiifatundiamnsald
vee o v aaa ' Yt A a X o v
Anusansuslauazanunsnaziansiseviennnuidniinduiula
2) AnuAnTazaundmuivan \Wuddidusinalaingg
AN TIIE191UN FeAuAIARTItUA Bl ANmNza lluInauAuly AsWeLLNEAU
AaNUATDEUAMUAZUINNTIUY
3) A210U150UILAEAMUUTITOUITIILIzaL Wulatiauduay
AN wasianuuanaeiufe Auussaunduanuidnrsennudesnisliialudd
WMUNZENLAIAMNUTITIUNTUABI AL AUAUAUATLaZUSNITULY Ay
3. wWuuTnaeeANURtNeladulowNINAINLATITY
anuiswelaludnvariiluanuaanidusiuanuefisssy anugndetiunis
#9Y185ENINETOAULVY ATeYeIAIIIYRTITUTN MU18he AUgNARITLAAzYAAS

v

aumIszlasu aguslnasuiinnisderielinnugnaes gisssu Al fanela lag

Y

o ]

ANUYATITUTALABIDYUUNUFIUTRINTUTIUIAT UazRuveE@odnaualsiuig uay

ANUNg181UlUN TR AUAIVDIRUY TINDIHAIINATTRV LMY

1.2 Jadeiiiinasdennuitanwalavasdsuuinis
Uadedn "’zgﬁﬁwasiammﬁawaiwaq;ii%‘uu’%ma (@9ind Funsinf, 2550, nein
10) figfastoluil
1.2.1 wdnfasiuinms anufimelavesdfuuinisasnfnduideldsuuinsid

ANWAULANAINKALTEAUNITINUTNITNSITUAIINABINTT ANt laldvesesdnslunis
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= Y v

2ONLUUNARNUTIII8ANNEULD WS 18 az D uAYRIAIaNAIAINS LT UTInUSEa U A5nslY

Y

= )

W3ANUNTNgNAIMIBUINTUAYeEe uaziladsnnninuanisiiaueusnisiludiu

o w

ddnlumsflazaianruionelaliiugnin

1.2.2 590181030113 Arwfisnelavesdiuuinisiuegiumaiaiuinisd
dfuuiniseenfuniofiansumuizaniunmnmIeIn15UINTAINANALTIRE Y
(willingness to pay) ¥ef§uUU3NTg HlanaRvesSuuinisiiiiresauinmafuguainyes
N1SUSNNIURY WiazyuARaIaLANsiueanty

1.2.3 aa1uiiuinig madrdsuinisldazaaniflegnaniianudosnis deu
AeliAnmufianelaenisuinig viuafids uagnisnszareaniuiiuinsliibs Wesiue
mmazmnL.Lfiqﬂﬁﬁmﬂuﬁmﬁﬁzg

1.2.4 mydasuuuziiusng mmﬁawa’twm;li%’w%mil,ﬁﬂ%umﬂmﬂéfﬁu
foyavnansvideyanadunanyuisgunmuessuimsiumauin denanssiuaaiied

a o

[ Ve a [ 1 v & [ val £ a 14
ﬂﬁ]%zﬁﬂ AUUINITANNATT QULUULLﬁﬁj]JQIQNaﬂ@lﬂflﬂllﬂ']']ll@@ﬁﬂ'ﬁ‘l_]ﬁﬂ'ﬁ@]’]lllﬂl@

ad)}
e e

9
1.2.5 §lu3nns {Usenauns/iuims msuiniswasiufuRnuuinisaindu
yaeafitunumddyientsuiRnunsuinsligiuuinninanufielaisdu fuims
mw‘%maﬁ’mquiamﬂﬂWi‘u%mﬂmaﬁwﬁﬂﬁammﬁwﬁ@%qqﬂﬁu"f]wé’ﬂ ARG R
MOUAUDIANIUABINTVDIRNATIARANNTIanelaladne
1.2.6 @NMNLIAADUTDINITUTNNT dAINLINADULATUTILINIAUDINITUIATH
ansnasenNuNanelavegnan Qﬂé’ﬂﬁﬂ%%umamwané’ammmw%miﬁLﬁmsﬁmﬁu
nseenuUUBIASANUTl AnuEmBuvasnsanuisneluiemestned msliEy waznns
Souvaituiidudadan naenunseenuuuaneiedlilunuuinig

[y

1.2.7 AsEUIUNSUSANS Ionsthaususnislunseuiunisusnsiludiuddny
lunrsaranuianelalidugnan Usednininvesnisinseuunisuinisdanalinis
UHURNUUINITUAgNAIEALARDIMT LALALDINOUAINABINTITUDIRNATIDENQNFBY Lag

A

=
HUAANTN

1.3 NMSANEILAZNISINANUNINDTR
Tneluresnisanwideriuanufenelafeudnensuluaedis fo ffruds
wolv vesuuRau uaziinauiewelalumslasuuinsg
fada (Millet, 1954, w1 397) lanarufenfuaufiiaelalusuusnisvse

d' a ! a ] [d a N 1 [
mmam7mmz‘wa1mmwimsuuwwwaiﬁ]malm laginan
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1. MsAusNIseg1awifien (equitable service) fio A15lAUINITNA
AUYATTTY
v [ )
2. AmaauenaLaztanentliinazdulas
3. Mslrusnsfisaniviuneian (timely service) Ao n1sliuUIAS
o @ 1
AuANLTLTUTUAIY
4. n1919Usn190819n oL e (ample service) Aiv AIIUABDINTS
a 1Y a Y] ¢
WiganaluiuanuiupaIng anaunsalingg
5. N3LUIN50EN9sBLLaY (continuous service) AUNTNALUTTANA
6. NSIAUTNITNAAMNAINUT (progressive service) Ao ATTWAIU
NUUIMITUUTINAUazAun I lrdaLeS A UG
nsAneIAunelalun1suinig (service satisfaction) FeLiun1susziiuailag
anAmIeERuUINSReENISIRUINseslasemilmseynvesuInsnnvuady Fudivneg
= aad & A v Y & a o = Y] Iy} |
v sfnwEAtduluierumdainaasddussiuanuimelawazAumanvsladeuiany
fanelatulunquillmuneiunnd1eiu Feaziiuiwuaanudaneiduauiaweladinay

WNeNTasduRusSAuviAuARageniulloan

1 ]

@ =¢ A @ A @ A a =
n1sianiufienelafednluiesisnnneaunis msziluiewesdnlads
wansnsfulumausazyana Jadudienfazindiauailaenss wasiaiuisainlaain
medaulpenisinenuAniuresdazyana F935Inanuiawslaaunsavile 3 35 Ao (adi
ANWER, 2537)

1. nstuvvaeuaiu Wuisifeuuinian lnedaouaiuazeon
LUUARUULBABIN1INTIUAMUARLAY Feanunsavhlaludnuaziinuaaineulimdanise
MBUAINNBATEAININAING1ID190UAINTIND LA lUAUANY LU NTUTUITHATNITAIVAY

= ! [ o/
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